
 
 

 
 

UASQ – United Association of Serbia for Quality, Kneza Miloša 9,  
11000 Belgrade, SERBIA 

EOQ (European Organization for Quality), Brussels, Belgium 
 

With the help and support of several dozens of organizations from the country and 
abroad and celebrate 50 anniversary of UASQ 

 
Organizes and invites you to participate in preparation at the 

 

INTERNATIONAL CONVENTION ON QUALITY  
UASQ ICQ - 2012  

 WITH  THE   MOTTO 

QUALITY FOR EUROPEAN AND WORLD INTEGRATIONS 
 

WITHIN WHICH WILL BE ORGANIZED: 

 
1.  9 th International UASQ Congress ’’BUSSINES EXCELLENCE’’ 
2. 39th Annual UASQ Conference – Towards Integrated Management Systems – with  
six  Special Conferences  

 8th  Special Conference  - QM levels in certified organizations  

 4th Special Conference – National Accreditation System – State of the Art  

 8th Special Conference - Process modeling for integrated management 
systems  

  9th  Special Conference – European directives – applications in Serbia  
  5th Special Conference - Developing BE and concurency of domestic 

enterpraces  

 3rd Special Conference – Nacional Metrology System – State of the Art  
3. 26th Annual Conference of UASQ STC for Pharmacy – Quality in Pharmacy – 
Future challenges 
4. 10th Conference of UASQ Science-Technical Committee (STC) for quality 
improvement in agriculture and veterinary medicine – ISO 22000 standards and QI in 
agriculture and veterinary   
5. 8th Conference of UASQ STC for quality improvement in health-care – QM model 
in health-care  
6. 7th Conference of UASQ STC for Quality Improvement in Military Industry – QI in 
MI 
7. 8th Conference of UASQ STC for Quality Improvement of Public Servicies –  PS 
improvements. 
8. 8th International Conference of UASQ STC for six sigma – What is six sigma? 
9. 8th Conference of UASQ STC for accredited laboratories – Applications and 
development  
10. 6th Conference of UASQ STC for Quality Managers – Leadership and Leaders in 
QM (IMS) 

5th -7th June 20120 year – Belgrade, SERBIA 
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Convention Schedule 
Congres/Conferences  based on accepted papers on the topics/conference of interest 
organized and chaired by internationally/nationally  recognized leaders. 
Special conferences organized and chaired by internationally/nationally recognized 
leaders of research in advanced topics. 
Tutorials/Workshops/RTD's  on special topics. 
 
Convetion Venue 
The Convention will be held at the capital city of Serbia - Belgrade.  
 
Official Language  
The official language of the Convention is English and Serbian.  
 
Scope of the Convention 
The main objecive of the ICQ 2012 is to provide an international forum for the exchange of 
knowledge, experience, research results and information about various aspects of the 
state-of-the-art and the future development of quality management/IMS and TQM/BE. The 
scope of the ICQ 2012 covers philosophical, scientific and practical concepts concerning 
research, development and application of  QM-based approaches (QMS/TQM/BE) and 
IMS.  
 
Papers and Proceedings 
Prospective authors are invited to send their contributions on relevant topics. Paper(s) may 
be submitted by e-mail in a Word file . The length of the paper should be 6A4 (max 8) 
pages, 1.0 space typing, use arial 10 point font. For the anonymity of review, please 
identify the following information separately: the title, author's full name, affiliation, 
address, e-mail address, telephone and fax numbers. Author(s) of accepted papers will be 
expected to sign a copyright release allowing publication in the Proceedings. Only high-
level papers, accepted by IPC will be printing in the International Journal  of Advanced 
Quality.  
 
Important dates   
January 15. 2012 – Proposal for special sessions and tutorials due. 
February 25. 2012 – Full paper due, 6 pages maximum; electronic submission. 
March 15. 2012 – Final paper acceptance. 
March 25. 2012 – Registration announcement. 
April 15. 2012 –  Final program announcement. 
May 15. 2012 – Early registration deadline. 
June 5th – 7th,  2012 – International Convetion 2012 
. 
Correspondence – Convention Secretariat:  
Prof. Dr. Vidosav D. MAJSTOROVIĆ 
JUSK  
Kneza Miloša 9 
11000 Beograd 
SERBIA 
 
Phone/fax: ++ 381 11 32  36  266. Mobile: ++381 11 33 10 65 
 
E - mail:  jusk@EUnet.rs   or vidosav.majstorovic@sbb.rs   Web site:  www.jusk.org    
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